SUNLIGHT S3LAR

To Our Customers and Partners:

In light of the COVID-19 pandemic, our Sunlight Solar teams are taking precautions to promote the
health and safety of our employees, customers, and partners. Doing our part to mitigate the spread
of the virus and keeping our employees and customers safe are our top priorities, as well as providing
transparency surrounding the actions we're taking so far.

We acknowledge that this situation is ever-changing, and our teams are continually evaluating and
responding to this virus, with guidance from the CDC and local directives.

Below are the initiatives we are taking in order to support the health of our teams and customers
during this time:

e Ourcrews are wearing masks and are maintaining at least 6 feet of distance with all customers
« Employees are limited to one person per employee vehicle

« Hand sanitizer bottles have been placed in all employee vehicles and in offices

« Office Directors are checking employee temperatures every morning for all employees

e Our Construction Coordinators are asking homeowners and business owners if anyone is or has
experienced any symptoms prior to visiting a home or site for a survey or installation

« Employees are working from home whenever possible

« Office dividers are being used when employees are not working from home

If you have any questions or concerns regarding our COVID-19 safety initiatives or customer service,
please do not hesitate to reach out to your local Sunlight Solar office or our President, Paul Israel, via
email at paul@sunlightsolar.com or by phone at (541)322-1910.

Thank you for your patience and partnership during this unprecedented time.

Warmly,
the teams at Sunlight Solar
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